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Compania Panameiia de Aviaciéon S.A. and its Mechanics’ Union (SINTECMAP)
enter into mandatory arbitration process

Compaiiia Panamefia de Aviacién, S.A., a subsidiary of Copa Holdings, S.A., entered into mandatory arbitration process on February 20, 2006. This arbitration
process, declared by the General Director of Labor of Panama, immediately suspended the mechanics’ union strike that was filed with the Ministry of Labor on
February 10, 2006 and was to be effective as of February 20, 2006 at 1:00 pm.

Under the Labor Code of the Republic of Panama, once arbitration is declared, the parties must each designate one arbitrator within two days. The two arbitrators
will then designate a third arbitrator, who acts as the President of the Court of Arbitration. Two days after the President of the Court of Arbitration is appointed, a
schedule will be set indicating the time of the hearing. The Court of Arbitration will issue its opinion ten days after the hearing. This arbitration process will
decide on the 9 remaining points of the 78 points originally covered in the collective bargaining negotiations. The Court of Arbitration’s opinion is binding and
final.
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